We are looking to recruit an Accommodation Assistant Manager to join our family owned and
managed 4* Westport Plaza and Castlecourt Hotel Resort.

Join us if you like working within a friendly and productive team. We are looking to recruit an
experienced Accommodation Assistant Manager to assist our Accommodation Manager with
the day to day running of the department.

Key responsibilities will include:

e Ensuring that you provide each guest with the highest levels of housekeeping
service in accordance with our 4* Westport Plaza and Castlecourt Hotel Resort
standards

e Checking the servicing and cleaning of our public areas and guest bedrooms

e To provide the Guest with the highest levels of guest care and personal
attention, anticipating the guests needs and initiating actions to exceed
expectations

e To check general cleanliness of all public areas in the hotel and assign any
necessary duties

e Ensure all maintenance work / repairs in bedrooms are complete prior to
returning rooms back to reception

In return we offer our team:

o Competitive salary

e Excellent career progression opportunities within the Westport Hotel Group
e In-house training provided by qualified professionals

e Employee Assistance Programme and Wellbeing Supports

e Free leisure centre membership

o Staff and family discounts

e Employee Recognition Awards

e Free meals on duty

o Bike to Work Scheme



